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NEWSLETTER ISSUE 24: September  2020 

 
Weybridge Primary Care Centre Tel: 01932 504450 
22 Church Street  
Weybridge KT13 8DW 
   
www.churchstreetpractice.nhs.uk churchstreet.practicemail@nhs.net 
 

When we are closed dial 111 for 24 hour health care information and advice, 
including the Out-of-Hours GP service 

 

 
Our website – www.churchstreetpractice.nhs.uk has full information about the Practice. 

 

 
Our Doctors:  
 
Dr Alicia Langton    Dr Lindy Fozard    Dr Umeet Dhariwal 
Dr Sarah Styles   Dr Bhavisha Patel    Dr Charlotte Alexander 
Dr Graeme Wilding    Dr Clare Grocock    
 
Our Practice Manager:   Mrs Catherine Makepeace 
 

 
Welcome to the 24th issue of our newsletter  
 
In this issue: 
 

⬧ Updates to our team 
⬧ Updates to our service: 

▪ COVID19 pandemic 
▪ New website 
▪ GP Consultations/Attending the Health Centre 
▪ Saturday service/Extended Access 
▪ Treatment room 
▪ Alternative services to the GP 
▪ Lloyds Chemist Weybridge 
▪ Flu Campaign 2020 

⬧ Patient Participation Group 
⬧ Friends & Family Test 

_____________________________________________________________________________________ 
UPDATES TO OUR TEAM 
 
We are pleased to welcome Holly Carrivick and Ragni Naidu to our reception team. 

Sadly, Elaine Hobbs, our diabetic specialist nurse has left to take up a post at St Peter’s Hospital.  Sanjeev 

Sudera, our clinical pharmacist will continue to support our diabetic patients.  

http://www.churchstreetpractice.nhs.uk/
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New Healthcare Assistant –we are pleased to announce that Claire Walsh will be joining the Practice in 

September.  She will be providing treatment room services (further details below) and supporting diabetic 

patients with baseline assessments, alongside our current nursing team. 

UPDATES TO OUR SERVICES 

COVID 19 PANDEMIC 

Since our last newsletter the whole world has been overwhelmed by the COVID19 pandemic.  This has 

affected everyone’s life in many ways and some of us have been shielding at home, some up until the 

beginning of August. NHS services, as you are aware, have been continuing, albeit on a different level.  At 

the Practice we have been open throughout the pandemic, providing a GP service to the community.  We 

had and still have reduced staff levels both clinical and administrative to enable social distancing.  We have 

reinstated most of the services that we provided before such as blood tests, cervical smear screening, 

childhood immunisations and latterly the contraceptive coil fitting, minor ops and microsuction.  We would 

ask for your patience as we continue to resume our services. 

_____________________________________________________________________________________ 

NEW WEBSITE 

We had been planning to introduce during this year a new interactive website to enable patients to contact 

us quickly and easily and reduce the waiting time for phone calls coming in to the practice.  In the past 

patients have often complained about the difficulties in contacting us by phone. At the beginning of the 

COVID pandemic the Practice was very quiet so we took the opportunity to change to the new website   

www.churchstreetpractice@nhs.uk 

Many of you will have had the opportunity to explore the website.  The feedback has been very positive.  If 

you haven’t yet had the need to contact us why not have a look at the website and see what is available.  In 

short, you can access reception or a clinician to ask for an appointment, or ask a question; self refer to 

services for support with bereavement, mental health and smoking cessation.  You can request 

prescriptions and results in addition.   Of course, if you don’t have access to the internet you can still phone 

us and continue to organise your prescriptions from the pharmacy in the normal way.  We would ask that if 

you have a minor illness such as a sore throat or cough or cold that you try simple measures in the first 

instance or get advice from the pharmacist before contacting us. We have seen a significant increase in the 

number of patients contacting us with minor illnesses – which restricts our ability to care for patients with 

serious or chronic problems. 

_____________________________________________________________________________________ 

GP CONSULTATIONS/ATTENDING THE HEALTH CENTRE 

Since the onset of the Covid 19 pandemic the GPs have been carrying out mainly telephone consultations.  

This aim of this was and still is, to prevent a large number of people attending the Health Centre.  It also 

enables our clinicians to work from home when we have to reduce the number of staff on the premises to 

ensure social distancing.  When asking for a GP or nurse appointment you are likely to be offered a 

telephone consultation in the first instance and if the GP needs to see you they will arrange for you to come 

in.  

Like many other Practices we are no longer offering the ability for patients to book appointments online; to 

ensure patients’ safety we are only asking you to come in if a face-to-face consultation is really necessary. 

If you are asked to attend the Health Centre please wear a face covering for your own protection and the 

benefit of others you may come in to contact with.  If you are asked to attend, the clinician you see will have 

http://%20www.churchstreetpractice@nhs.uk
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on personal protective equipment.  To enable social distancing we would ask that only one person at a time 

uses the ramp at the entrance to access the intercom at the top. Once you have announced your arrival to 

reception you will be asked to wait at the left-hand side of the building where you will be called in to the 

back entrance by the clinician.  Your temperature may be taken before you are admitted.  We hope you will 

appreciate that these precautions are in place for everyone’s benefit in the aim of preventing the spread of 

the COVID19 virus. 

 
SATURDAY SERVICE/EXTENDED ACCESS 
 
We have not yet resumed our Saturday service as patients have been easily able to access our services 

during weekdays.  

We are starting to plan how to increase our appointments capacity to fit with patients’ working lives and it 

would be helpful to know if you would like: 

Saturday morning service? Weekday early morning service? Weekday evening service? 
Please let us know via our website or by e-mail 

 
TREATMENT ROOM  
 
Central Surrey Heath ceased to provide our treatment room services at  the end of August.  We have 

recruited Claire Walsh as a Healthcare Assistant who, with other members of our nursing team, provides 

treatment room’s services such as blood tests, ECG’s, blood pressures, simple wound dressings and 

removal of stitches and clips.  Please use our website to arrange an appointment, or telephone if you do 

not have internet access. 

 
ALTERNATIVE SERVICES TO THE GP  

If you have an injury please go to an Urgent Treatment Centre – where it can be x-rayed if necessary, and 
treated appropriately. The closest ones are at St Peter’s Hospital, Chertsey, Woking and Ashford Hospital. 
These Centres can also help with a wide range of minor illnesses. 
 
Your local Pharmacist can provide advice on managing many minor illness including coughs/colds/ sore 
throats/stomach upset/rash/allergies/etc. 
 
If you don’t need a physical examination please sign up for LIVI for online consultations  www.livi.co.uk  
You can be assessed very quickly by a doctor who has access to your full medical record and who can 
issue prescriptions and make referrals, and can arrange a face-to-face appointment if necessary. Download 
LIVI from the App Store or Google Play. It works on mobile or tablet. Sign up and search for Church Street 
Practice in the app.  You will need some ID the first time you book - a passport or driving licence. 
 

 
LLOYDS CHEMIST WEYBRIDGE 
 
The Weybridge branch of Lloyds chemist will be closing at the end of October.  If this is your usual 

pharmacy, please arrange to obtain your medicines elsewhere. 

 
  

http://www.livi.co.uk/
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FLU CAMPAIGN AUTUMN 2020 
 
We are expecting an increased uptake of the flu vaccine this year. In February we ordered our supplies for 

this year based on last year’s uptake.  In the meantime the Government announced an extension to the 

ages eligible for the flu vaccine. The current guidance from NHS England is as follows:  

Please note that, if you are aged between 50 and 64 and not in a clinical at risk group, the earliest you will 
be offered a flu vaccination is November, providing there is sufficient vaccine. No appointments will be 
offered for people in this age group until then. This is to ensure that those who are most at risk are 
vaccinated first. If you are aged 50 to 64 and are in a clinical ‘at risk’ group which is eligible for the flu 
vaccination, for example you have a health condition which puts you at risk from the flu, you will be invited 
earlier. 
 
We are arranging our clinics, which this year will be held at the Health Centre, with strict 
appointment times to enable us to manage social distancing.  Details will be announced on the 
websiteshortly.  Those patients who live in retirement homes will be managed in their own homes 
by our visiting nurses, as will the housebound patients.   
 

 
PATIENT PARTICIPATION GROUP (PPG) UPDATE 
 
If you would like to be part of our on-line virtual Patient Participation Group, please contact us via the 

website www.churchstreetpractice@nhs.net  - Practice Information. 

_________________________________________________________________________ 

FRIENDS & FAMILY TEST (FFT) 
 
We regularly collect feedback from our patients by asking two questions: 
 
(1) How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment (choosing from 6 answers). 
(2) Please let us know the reason for the answer you have given. 
 
You can respond via the website in the Administration Office section. 

If you are ever unhappy with any element of our service, or would like to offer any comments or 
suggestions please do not hesitate to contact us and let us know how we could improve it. 
 
We greatly appreciate our patients taking the time to provide feedback. Our aim has always been to 
achieve 85% of responses likely to recommend us and we are pleased that we have maintained that 
standard. 
 

 
AND FINALLY 
 
Do we have your up to date personal details – for example your mobile telephone number and your 

email address?  Please let our receptionists know of any changes. We plan increasing use of text and 

email to communicate with our patients. 

If you have difficulty communicating with us or understanding our information please let our receptionists 

know how we can help you 

Thank you for reading our newsletter 

http://www.churchstreetpractice@nhs.net

