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NEWSLETTER Issue 26: May 2022 

 
Weybridge Primary Care Centre Tel: 01932 504450 

 22 Church Street  
 Weybridge KT13 8DW 
   
www.churchstreetpractice.nhs.uk churchstreet.practicemail@nhs.net 

 
When we are closed dial 111 for 24 hour health care information and advice, 

including the Out-of-Hours GP service 
 
 

Our website – www.churchstreetpractice.nhs.uk has full information about the Practice. 
Facebook - https://www.facebook.com/churchstreetpracticeweybridge 

 
 
Our Doctors:  
 
Dr Alicia Langton    Dr Lindy Fozard    Dr Charlotte Alexander 
Dr Sarah Styles   Dr Clare Grocock   Dr Michael Maher 
Dr Graeme Wilding   Dr Umeet Dhariwal   Dr Catherine Almond  
 
Our Business Manager:   Mrs Catherine Makepeace 
Our Practice Manager:   Mrs Geraldine Brooks   
 
 
Welcome to the 26th issue of our newsletter  
 
In this issue: 
 
 Updates to our team 
 Updates to our service: 

 COVID19 pandemic 
 Spring Booster Programme 
 GP Appointments  
 Community Pharmacy Service 
 Extended Access 
 Patient Registration 
 Website 
 Facebook page 
 Alternative services to the GP 
 Patient Participation Group 
 Friends & Family Test 

_____________________________________________________________________________________ 
 
Updates To Our Team 
 
For the first time in what feels like a long time, we have a full complement of staff.  As you will see from the 
details below we have been very busy recruiting! 
 

http://www.churchstreetpractice.nhs.uk/
mailto:churchstreet.practicemail@nhs.net
http://www.churchstreetpractice.nhs.uk/
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Sadly (for us) Dr Patel has relocated with her family and has now left the practice.  She will be very much 
missed by patients and staff alike. 
 
We are very pleased to welcome Dr Almond who will be replacing Dr Patel. 
 
Dr Grocock has returned from maternity leave having welcomed her little boy into the world. 
 
Our Practice Nurse Anne Jones has decided to retire and we were very sad to see her go but wish her well 
in her retirement. 
 
We have recruited Nurse Gillian Roper to replace some of Anne’s hours and in addition we have Health 
Care Asstants Claire Walsh and Ragni Naidu to take on the majority of our phlebotomy appointments, 
ECGs and some wound dressings. 
 
Our secretary Naaz sadly made the decision not to return to work following her maternity leave and so we 
were happy to offer Candice those additional hours. 
 
Our reception team has some new faces too!  Jane left to relocate to the countryside.  We have been able 
to recruit Jackie Sewell, Sam Rudley, Jana Davies, Tracey Oughton, Avril Mills and Sue Harber. 
 
We are looking forward to welcoming back Nicky to the Admin team from maternity leave later on in the 
summer. 
 
We’ve also welcomed Ruchi Patel to the team as a PCN (Primary Care Network) pharmacist. 
 
On a much less cheerful note, we will be very sad to see our Business Manager Catherine Makepeace 
leave the Practice at the end of the year.  Having seen us through a major fire and subsequent relocation 
and a worldwide pandemic, she feels it is time for her to take retirement!  We all wish her well and thank 
her for her dedication over the past 6 years.  We have started the recruitment process for this position now 
so that we can ensure a smooth and thorough handover.   
 

Updates To Our Services 

COVID 19 Pandemic 

It feels as if we may have turned a corner with regard to Covid 19.  The world is learning to ‘live with Covid’ 
and services in the health care sector are aiming to return to some sort of normality.   However, Covid has 
not gone away completely.  From our own perspective since the easing of restrictions we were almost 
immediately affected by staff absences due to Covid – more so than ever before during lockdown.   Those 
of you awaiting hospital outpatient appointments will be aware of the delays in some departments.   The 
hospitals are desperately trying to catch up on appointments whilst still being affected by staff absences 
due to Covid.  The hospitals continue to have strict Covid restrictions in place so please be vigilant and 
continue to wear a face covering when attending the Health Centre or hospital. Please do not attend if you 
have symptoms suggestive of Covid 19. 

You may have noticed that our waiting room is open again, albeit not fully.  We are mindful of the current 
Covid infection rate and will aim to reinstate all of the seating to the waiting room during the rest of the year. 

We are asking patients to come in to the surgery to announce your arrival – the intercom is broken and 
awaiting a new part.  If you prefer to wait outside that is fine, once you’ve let us know you are here. 

 

Spring Booster Programme 
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The Covid 19 Spring booster programme is well under way.  COVID-19 is more serious in older people and 
those with a weakened immune system. Protection from the vaccine may be lower and may decline more 
quickly in these people. For this reason people aged 75 years and over, those in care homes and those 
aged 12 years and over with a weakened immune system are being offered the spring booster and will be 
contacted accordingly at the correct interval.  This is not being operated by the surgery but by NICS as 
before. 

GP Appointments 

During the pandemic we had to alter the way that we worked – initially providing more telephone 
consultations for safety reasons.  On review of the appointment system, we have retained a fair number of 
telephone appointment slots as a result of positive patient feedback.  We are able to offer both face to face 
and telephone appointments.  We constantly review the appointment capacity and generally there is never 
enough! With that in mind we have decided to defer offering online appointments due to the lack of capacity 
currently.  This situation is reviewed regularly with the aim to reinstate online booking in the future.   

When you call reception you will be offered the first available routine appointment – unless you feel your 
issue is of a more clinically urgent nature and cannot wait.  The receptionists have been asked to triage the 
calls we take in order to determine the urgency, so you may be asked about your symptoms and length of 
time you have been suffering and what you may have taken to help you – this is all useful information for 
our doctors.   Our staff have been trained to do this by our doctors and at their request.  

We are limited to the amount of ‘on the day’ appointments which really should be used for matters that 
cannot wait for a routine appointment later in the week or the following week.  Often due to capacity, you 
may be directed to NHS111 or to a Walk In Centre if appropriate.  As you may already be aware, we have a 
duty doctor operating each day for clinically urgent matters.  There are times when even the Duty Doctor 
slots become full and in this instance you will be offered alternatives.  Unfortunately our appointments are 
not infinite! 

All of our services are back up and running as before with the exception of Spirometry (breathing 
measurement in respiratory conditions). Currently asthma and COPD reviews are conducted by telephone. 
This is restricted due to the nature of the Covid 19 virus which is airborne and therefore makes spirometry 
more of a risk to those involved.  We are however able to offer this service at other local clinics where more 
rigid infection control precautions are in place.  Other services that may be offered outside of the practice 
include  phlebotomy (blood tests) cervical smears and physiotherapy.  This is often a suitable alternative to 
having to wait for our availability and in the case of physiotherapy the hospitals availability.  These clinics 
are held at local health centres and have been put in place by North West Surrey Integrated Care Service 
to support the local GP surgeries, a lot of whom are experiencing similar capacity issues. 

 

Community Pharmacy Service 

Another new service to help out the GP surgeries is the recently introduced Community Pharmacy 
Consultation Service.  Often we find patients contacting us with issues that could just as easily be dealt with 
by the Pharmacist.  We are able to book a consultation appointment with a local pharmacist, within an 
allocated time slot.  The pharmacist will consult and advise accordingly.  If the Pharmacist feels you need 
GP intervention you will be referred back to the surgery for follow up. 

 

Extended Access 
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Currently the practice offers extended access in the form of early morning appointments starting at 7.20am. 
During this year we will be working with other local Practices to improve access to our services, perhaps 
extending surgeries and/or clinics into the evenings and/or on Saturdays. We would welcome the views of 
our patients on when you would most like to be able to access our service – early in the mornings, in the 
evenings, or on Saturdays. And whether you would prefer telephone consultations, face-to-face 
consultations or a mixture of both. You can send in your comments and views via email 
churchstreet.practicemail@nhs.net or our website www.churchstreetpractice.nhs.uk or by hand if you 
prefer. 

 

 

Patient Registrations 

You may have noticed while reading the Newsletter the recurrent theme of ‘capacity issues’.  There really 
are not enough appointments for our patients.  In an ideal situation we would be able to employ another 
clinician albeit a nurse, doctor, paramedic we simply do not currently have any spare rooms to be able to 
do this.  As a consequence of this the practice took the decision last Summer to cap our patient list.  This 
means that we are unable to register new patients moving in to the area unless they are allocated to us via 
the CCG.   

Effectively this means that while we are still in our temporary accommodation we cannot move on with 
providing additional clinicians or indeed providing supportive services that we have been offered.   

It is coming up for 5 years since the fire that destroyed the building and we seem no further forward.  The 
CCG are aware of our situation and doing everything they can to support us, as is our local MP Ben 
Spencer.   

 

Website    www.churchstreetpractice@nhs.uk 

The website introduced at the start of the pandemic remains in place but with limited access.  We were finding 
that the number of contacts were becoming overwhelming and we were unable to maintain the management 
of it safely with the current appointment capacity.  The decision was therefore taken to close the website for 
clinical requests.  You are still able to request your medication, source self-help information and request sick 
notes. 

 

Facebook Page https://www.facebook.com/churchstreetpracticeweybridge 
 
We’ve a new Facebook page.  It’s in the early stages of development and so far we have been focusing on 
health promotion and health related issues.  We also plan to use this for surgery updates alongside the 
website. 
 
 
Alternative Services to the GP  

If you have an injury please contact NHS 111 who will triage and refer you if appropriate to an Urgent 
Treatment Centre – where it can be x-rayed if necessary, and treated appropriately.  By calling 111 in the 
first instance, they will determine the urgency and book you an appointment where you will be expected and 
not have to wait, or call an ambulance if appropriate. The closest one is at St Peter’s Hospital, Chertsey.  
There are Walk in Centres at Woking and Ashford Hospitals. These Centres can also help with a wide range 
of minor illnesses or injuries. 

mailto:churchstreet.practicemail@nhs.net
http://www.churchstreetpractice.nhs.uk/
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https://www.facebook.com/churchstreetpracticeweybridge
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• Local pharmacies can often help with minor illnesses 

• NHS111, by phone or online www.surreynhs111.nhs.uk, are also available for health advice, including 
access to consultations if necessary  and out of hours service    

• NHS 111 is also the most appropriate service for minor injuries – they can book appointments to the 
Urgent Treatment Centre if appropriate rather than you just turning up 

• LIVI offer video appointments, and have full access to your medical record 

We are asking for our patients support so that we can in turn ensure that we are using our resources to 
help the patients most in need. 

 
Patient Participation Group (PPG) Update 
 
If you would like to be part of our on-line virtual Patient Participation Group, please contact us via the 
website www.churchstreetpractice@nhs.net  - Practice Information. 

 

 

Friends & Family Test (FFT) 
 
We regularly collect feedback from our patients by asking two questions: 
 

(1) How likely are you to recommend our GP Practice to friends and family if they need similar care or 
treatment (choosing from 6 answers). 

 
(2) Please let us know the reason for the answer you have given. 

 
You can respond via the website in the Administration Office section. 

If you are ever unhappy with any element of our service, or would like to offer any comments or suggestions 
please do not hesitate to contact us and let us know how we could improve it. 
 
We greatly appreciate our patients taking the time to provide feedback. Our aim has always been to achieve 
85% of responses likely to recommend us and we are pleased that we have maintained that standard. 
 
 
And Finally 
 
Do we have your up to date personal details – for example your mobile telephone number and your email 
address?  Please let our receptionists know of any changes. We plan increasing use of text and email to 
communicate with our patients. You can also let us know by email churchstreet.practicemail@nhs.net or via 
the website www.churchstreetpractice.nhs.uk  

If you have difficulty communicating with us or understanding our information please let our receptionists 
know how we can help you 

Thank you for reading our newsletter 

http://www.surreynhs111.nhs.uk/
http://www.churchstreetpractice@nhs.net
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